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UNITED NATIONS CHILDREN’S FUND
SPECIFIC JOB PROFILE




	I. Post Information


	Job Title: Social Policy Officer (Social Protection), Case# IDS26016, Post# 134987
Supervisor Title/ Level: Chief Social Policy, NO-D, Case# IDS26002, Post# 134973
Organizational Unit: Social Policy Section
Post Location: Jakarta, Indonesia

	Job Level: NOB
Job Profile No.: 
CCOG Code: 1L06
Functional Code: SOC
Job Classification Level: Level 2




	II. Organizational Context and Purpose for the job


	The fundamental mission of UNICEF is to promote the rights of every child, everywhere, in everything the organization does — in programmes, in advocacy and in operations. The equity strategy, emphasizing the most disadvantaged and excluded children and families, translates this commitment to children’s rights into action. For UNICEF, equity means that all children have an opportunity to survive, develop and reach their full potential, without discrimination, bias or favoritism. To the degree that any child has an unequal chance in life — in its social, political, economic, civic and cultural dimensions — her or his rights are violated. There is growing evidence that investing in the health, education and protection of a society’s most disadvantaged citizens — addressing inequity — not only will give all children the opportunity to fulfil their potential but also will lead to sustained growth and stability of countries. This is why the focus on equity is so vital. It accelerates progress towards realizing the human rights of all children, which is the universal mandate of UNICEF, as outlined by the Convention on the Rights of the Child, while also supporting the equitable development of nations.

Job organizational context: The Social Policy Officer (social protection) JD is to be used in the UNICEF Indonesia Country Office. 

Purpose for the job: Under the general guidance of the supervisor (Chief of Social Policy), the Social Policy officer (social protection) provides technical support, operational and coordinate supports in all stages of adaptive social protection programming and related advocacy from strategic planning and formulation to delivery of concrete and sustainable results. This position will be critical to supporting an ever-growing portfolio on inclusive and adaptive social protection, as well as care and support systems strengthening at UNICEF, which is multisectoral and nationally and sub nationally relevant. This includes programmes aimed at improving a) social protection coverage and impact on children; b) the transparency, adequacy, equity and efficiency of defined social protection financing scope and specified contribution to, without duplication of, the broader Financing for Children portfolio; and (c) linkage of adaptive social protection with  climate change issues; and (e) integration of gender, disability and social inclusion aspects into social protection policies and programme This encompasses both direct programme work with government and civil society partners as well as linkages and support to teams working on education, health, child protection, water and sanitation, and climate change. 




	III. Key functions, accountabilities and related duties/tasks


	Summary of key functions/accountabilities: 
1. Generating and using empirical evidence to inform policies, programmes and budgets to realize an inclusive and adaptive social protection system
· Supports the collection, analysis and user-friendly presentation of data on multidimensional and monetary child poverty and deprivations, as well as climate risks, including strengthening national capacity to collect routinely, report and use data for policy decision-making.
· Provides timely, regular socioeconomic and financial analysis for effective prioritization, planning, and development; facilitates results-based management for planning, adjusting, and scaling-up specific social policy initiatives to reduce child poverty.  Conduct or supports statistical and socioeconomic analysis and contributes social protection expertise to climate and disaster risk analysis in collaboration with relevant technical specialists.
· Support and contribute to evidence-informed policy dialogues with the Ministry of Finance (MOF), Ministry of National Development Planning (Badan Perencanaan Pembangunan Nasional/Bappenas), Coordinating Ministry of Human Development, Ministry of Education (MOE), Ministry of Social Affair (MOSA), Ministry of Village (MOV), along with related United Nations agencies, World Bank, CSOs and adolescents to advocate for a social protection system that is more child- and gender-responsive, inclusive and climate-resilient. 

2. Strengthen social protection policies, programmes and financing at national and sub-national levels to improve climate resilient adaptive social protection coverage, impact, efficiency, and inclusiveness for children 
· Supports the development of social protection policies, legislation and programmes with attention to increasing inclusive coverage of and impact on children, with special attention the vulnerable and most marginalized including children with disabilities.  Identifies, generates and presents evidence to support this goal in collaboration with partners.
· Supports strengthening the integrated administration of the social protection, including improving integrated social protection information management, the interoperability of integrated social protection data systems with other national databases, including linking the social protection database with the climate risk database. 
· Supports strengthening of cash transfers, including emergency cash transfers and the delivery mechanism and communications, grievance redress mechanism, and evidence-based social protection budgeting, including costing of social protection programmes.   
· Providing technical support to partners to improve the design of cash transfers and climate sensitive social protection programmes and improve linkages with other social protection interventions such as health insurance, public works and social care services as well as complementary services and intervention related to nutrition, health, education, water and sanitation, climate changes, and child protection. 
· Supports improved monitoring and research around adaptive social protection's impact on child outcomes and the use of data and research findings to strengthen the effectiveness, efficiency, and equity of social protection policies and programmes. 

3. Strengthening the integrated management of social protection programmes for improved efficiency, effectiveness and equity
· Support Bappenas and MOSA to ensure the integrated and regularly updated social and beneficiary registry system, including interoperability with programme management information systems and relevant administrative databases, equitable targeting approaches, grievance redressal and delivery mechanisms to reduce exclusion errors of families with children.
· Support MOSA and Bappenas to develop integrated and user-centred benefit-delivery mechanisms for families with children to increase the overall efficiency and equity of the cash delivery mechanism through reducing fragmentation, targeting errors, and inefficient social assistance distribution. 
· Support MOSA and MOE in reviewing and improving the social assistance monitoring and evaluation framework to enhance accountability and efficiency.
· Engage MOSA and the National Disaster Management Agency (BNPB) to strengthen the governmental institutional capacity for emergency social protection delivery and enhance community resilience with a focus on children placed at risk by climate-induced hazards

4.  Advocacy, networking and partnership building
· Liaise and consult with sections, government, the private sector and other external partners (civil society, academia, financial sector) to support convergence and develop and reinforce partnerships in gender responsive and climate-resilient social protection programming.
· Support building and maintenance of internal and external partnerships and networks in the development of inclusive, gender responsive, climate resilient social protection programme interventions.
· Collaborate with other UN agencies and partners to enhance robust gender results in social protection programmes at the country level. As delegated by supervisor, represent UNICEF in technical  meetings, working groups and inter-agency coordination mechanisms related to social protection, child poverty, gender equality, disability inclusion, and shock-responsive programming. 
· Engage with peer agencies and technical partners most relevant to the agenda to expand UNICEF’s collaboration on this theme, including but not limited to joint programme activities or other forms of formal and informal collaboration.
· Conduct prospecting research and prepare donor proposals and concept notes to secure additional resources to fund the social protection including global care and support systems agenda and related work
· Identifies other critical partners, promotes awareness and builds capacity of partners, and actively facilitates effective collaboration within the UN family.

5. UNICEF Programme Management
· Helps manage and coordinate technical support around child poverty and social protection, ensuring it is well planned, monitored, and implemented (covering workplans, budget, grants, partnership documents, institutional contract, evaluation, risk registers, donor report and follow-up with government and implementing partners) in a timely fashion so as to adequately support scale-up and delivery. Ensures risk analysis and risk mitigation are embedded into overall support management, in close consultation with UNICEF programme sections, Cooperating Partners, and governments.
· Supports and contributes to effective and efficient planning, management, coordination, monitoring and evaluation of the country programme. Ensures that the social protection programmes enhance policy dialogue, planning, supervision, technical advice, management, training, research and support; and that the monitoring and evaluation component strengthens monitoring and evaluation of the social sectors and provides support to sectoral and integrated information management systems.




	IV. Impact of Results


	The efficient and effective technical support provided to the development and implementation of strategic advocacy and planning & formulation of social policy programmes/projects and the achievement of sustainable results, contributes to achievement of goals and objectives to create a protective environment for children and thus ensure their survival, development and well-being in society. Achievements in social policy programmes and projects in turn contribute to maintaining/enhancing the credibility and ability of UNICEF to provide programme services for mothers and children that promotes greater social equality in the country.




	V. Competencies and level of proficiency required
(based on UNICEF Professional Competency Profiles)

	i) Core Values 
· Care 
· Respect
· Integrity
· Trust
· Accountability
· Sustainability

ii) Core Competencies (For Staff with Supervisory Responsibilities) *
· Nurtures, Leads and Manages People (1)
· Demonstrates Self Awareness and Ethical Awareness (2)
· Works Collaboratively with others (2)
· Builds and Maintains Partnerships (2)
· Innovates and Embraces Change (2)
· Thinks and Acts Strategically (2)
· Drive to achieve impactful results (2)
· Manages ambiguity and complexity (2)
or
Core Competencies (For Staff without Supervisory Responsibilities) *
· Demonstrates Self Awareness and Ethical Awareness (1)
· Works Collaboratively with others (1)
· Builds and Maintains Partnerships (1)
· Innovates and Embraces Change (1)
· Thinks and Acts Strategically (1)
· Drive to achieve impactful results (1)
· Manages ambiguity and complexity (1)

*The 7 core competencies are applicable to all employees. However, the competency Nurtures, Leads and Managers people is only applicable to staff who supervise others.




	VI. Recruitment Qualifications


	Education:
	A university degree in one of the following fields is required: Economics, Public Policy, Finance, or another relevant technical field.


	Experience:
	· A minimum of two years of relevant professional experience in public policy, policy analysis or social protection is required. 

· Experience working in analyzing financial and economic data and creating policy briefs is considered a strong asset.

· Experience in complex, multi-stakeholder development or humanitarian environments - such as UN system entities, donor agencies, INGOs, or public sector partners - is a strong asset. 

· Experience in humanitarian action, emergency cash programming, disaster-risk management or shock-responsive social protection is considered an asset. 


	Language Requirements:
	Fluency in English and Bahasa Indonesia is required. Knowledge of another official UN language (Arabic, Chinese, French, Russian or Spanish) is considered an asset.
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